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M LPERSMAN 1770- 160

CASUALTY AsSSI STANCE CALLS Procram ( CACP)

Responsi bl e | NAVPERSCOM | Phone: DSN 882- 2501
Ofice ( PERS- 621) TOLL FREE WTHIN U.S. | (800) 368-3202
CoM| (901) 874-2501
FAX 882- 6654

Gover ni ng BUPERSI NST 1770. 3
Directives | NAVPERS 15607D, Casualty Assistance Calls O ficer

Handbook

NAVSUP P-485, Transportation of Personal Property
Af | oat

NAVSUP P-490, Transportation of Personal Property
Ashor e

NAVSO P-6034, Joint Federal Travel Regul ations,
(JFTR), Volune 1

DCOD 7000. 14- R, DOD Fi nanci al Managenent Regul ati on,
Vol une 7A, Mlitary Pay Policy and Procedures for
Active Duty and Reserve Pay

NAVMED P- 117, Manual of the Medical Departnent

1. Pol i cy

a. The Casualty Assistance Calls Program (CACP) requires
that a unifornmed Navy representative (an officer wwth a m ni nrum
of 2 years active duty or a senior enlisted nmenber, E-7 through
E-9) be designated to assist the prinmary and secondary next of
kin of nmenbers who die, are reported as “duty status-whereabouts
unknown” (DUSTWUN) or becone missing while on active duty (or
active duty for training or inactive duty training) wth respect
to rights, benefits, and privileges to which they nay be
entitl ed.

b. Stand-by Casualty Assistance Calls Oficer (CACCs) are
assigned in all active duty cases when the nenber

(1) is placed on the very seriously/seriously ill/injured
list,

(2) is in immnent danger of loss of life (as defined in
M LPERSMAN |1770-080), and

(3) is hospitalized overseas fromthe next of Kkin.
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c. The stand-by CACO is assigned in the sane manner as a
CACO for a deceased or m ssing nenber, except that the stand-by
CACO wi | I be assigned through the responsi ble Casualty
Assi stance Cal | s/ Funeral Honors Support (CAC/ FHS) Program
Coordi nator at the direction of Commander, Navy Personnel
Command (PERS-621). The stand-by CACO wi ||l not contact the next
of kin unless directed by the Comrander, Navy Personnel Conmand
or the appropriate CAC/ FHS Program Coordi nator. The CACO w | |
be kept apprised of the patient’s condition/prognosis until
removed fromthe very seriously ill or injured |ist.

2. CAC/EHS Program Coordi nator. The primary responsibility for
i npl enentation of this programlies with the appropriate CAC/ FHS
Pr ogr am Coor di nat or who has responsibility over the geographical
area in which the next of kin resides. |In sone cases the next

of kin may reside in close proximty to a naval activity which
is located within the boundaries of a nei ghboring coordinating
authority. The responsible CAC/ FHS Program Coordi nator nay, at
that nenber’s discretion, request the neighboring CAC/ FHS
Program Coordi nator to provide assistance in such cases.
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3. Duties of the CACO The duties of the designated naval

representative are dependent upon the status of the service
menber and are delineated in the follow ng table:

St at us of
Servi ce Memnber

Duti es of CACO

Deceased

O fer condol ence on behal f of the Navy.

Provi de needed advi ce and counsel on funeral
arrangenent s.

Assi st in obtaining energency financial
assi st ance.

Provi de needed assistance in filing clains for
such benefits as death gratuity, unpaid pay and
al | onances, dependent identification cards,

rei mbursenments for burial expense,
transportation of fam |y menbers, government
and/ or commercial life insurance, Veteran's

Adm ni stration and Social Security benefits,
transportati on of household effects, and

gover nment marker or headstone.

Reported as
“ DUSTWUN'

Act as liaison between the Navy and next of kin
whil e the search is underway.

M ssi ng

Act as |iaison between the Navy and next of Kkin.

Determ ne al |l ot nent changes required for those
next of kin who are in fact dependents of the
m ssi ng nenber.

Contact the next of kin of a long-term m ssing
nmenber at | east once a nonth to obtain know edge
of new probl ens.

Very seriously
ill or injured

Be on stand-by in the event next of kin nust be
cont act ed.

Make contact with the next of kin and assune the
full range of CACO duties in the event of the
menber’s death or when directed by the Navy

Per sonnel Comrand, or appropriate CAC FHS

Pr ogr am Coor di nat or.
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